
  
Members now have five health plans to choose from:  

Anthem BCBS Medicaid, CoventryCares of Kentucky 

is becoming Aetna Better Health of 

Kentucky , Humana - CareSource, Passport Health 

Plan, and WellCare of Kentucky. 

Some questions to consider in deciding upon a 

health plan: 
 
• “Is my current doctor in the plan?” 

• “Do you have any special services 
that I or someone in my family 
might need?” 

• “Do you have someone at your 
plan who can speak my language?” 

In managed care: 

• You have a choice of doctors, 
dentists, hospitals, pharmacists 
and labs available to you. 

• You have a choice of health plans 
to select. 

• Your copayments cannot be more 
than regular Medicaid and may be 
less. 

 
Please check our website at 
http://chfs.ky.gov/dms/mcolinks.htm 
for resources you can use to help you 
learn more about managed care, 
including: 

• Links to the health plans’ websites, 

• Information on eligibility, 

• Enrollment information. 
 
If you have any questions or problems 
with your health plan call: 
 

1-855-446-1245 

W
e

llC
are

 o
f K

e
n

tu
cky 

P
assp

o
rt H

e
alth

 P
lan

 

H
u

m
an

a - C
are

So
u

rce 

C
o

ve
n

tryC
are

s o
f K

e
n

tu
cky is 

b
e

co
m

in
g A

e
tn

a B
e

tte
r H

e
alth

 o
f 

K
e

n
tu

cky  

A
n

th
e

m
 B

C
B

S M
e

d
icaid

 

H
ealth

 P
lan

 

C
o

n
tact H

e
alth

 P
lan

 fo
r M

o
re

 In
fo

rm
atio

n
 

1
-8

7
7

-3
8

9
-9

4
5

7
 

1
-8

0
0

-5
7

8
-0

6
0

3
 

1
-8

5
5

-8
5

2
-7

0
0

5
 

1
-8

5
5

-3
0

0
-5

5
2

8
 

1
-8

5
5

-6
9

0
-7

7
8

4
 

P
h

o
n

e
 N

u
m

b
er 

h
ttp

s://ke
n

tu
cky.w

e
llcare

.co
m

/ 

h
ttp

://w
w

w
.p

assp
o

rth
e

alth
p

lan
.co

m
/ 

h
ttp

s://w
w

w
.care

so
u

rce
.co

m
/m

e
m

b
ers/ke

n
tu

cky/m
ed

icaid
 

h
ttp

://w
w

w
.co

ve
n

trycare
sky.co

m
/ 

h
ttp

s://m
ss.an

th
e

m
.co

m
/ky/p

age
s/ab

o
u

tu
s.asp

x/ 

W
eb

site 

 

 
Member’s Guide 

to Choosing a 
Medicaid 

Health Plan 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2016  
 

 

http://chfs.ky.gov/dms/mcolinks.htm


 
 

 2016 Member’s Guide to Choosing a Medicaid Health Plan 
 

KEY:            ★★★★★  Excellent            ★★★★  Above   Average                      ★★★  Average                 ★★  Below Average              ★ Much Below Average     
 

PREVENTIVE CARE 

Health Plan 
Childhood 

Immunizations 

Well-Child Visits 
in the First 15 
Months of Life 

Well-Child 
Visits 

Ages 3 to 6 
Adolescent 

Immunizations 

Adolescent 
Well-Child 

Visits 
Cervical 

Screening Prenatal Care 

Anthem BCBS Medicaid 
New Plan, No 

Rating 
New Plan, No 

Rating 
New Plan, No 

Rating 
New Plan, No 

Rating 
★ ★ ★ 

Aetna Better Health of Kentucky* ★★★★ ★★ ★ ★★★★★ ★★★ ★ ★★★★ 

Humana - CareSource ★ ★★ ★★ ★★★ ★ ★ ★ 

Passport Health Plan ★★★★★ ★★★★ ★★★★ ★★★★★ ★★★★ ★ ★★★★ 

WellCare of Kentucky ★★ ★★ ★ ★★★★ ★★★ ★ ★★★★ 
CARE  

ACCESS TO CARE 

Health Plan 
Child 

Doctor Availability 
21 and Under 
Dental Visits Adult Doctor Visits Adult Doctor Availability 

Anthem BCBS Medicaid ★★★ New Plan, No Rating New Plan, No Rating ★★★★★ 

Aetna Better Health of Kentucky* ★★★★ ★★★★ ★★★★ ★★★ 

Humana - CareSource ★★★ ★★★ ★★★ ★★★★★ 

Passport Health Plan ★★★ ★★★★★ ★★★★★ ★★★ 

WellCare of Kentucky ★★ ★★★★ ★★★★ ★★★ 
 

GETTING HELP WHEN NEEDED 

Health Plan 
Getting Child 
Care Quickly 

Child Customer 
Service 

Parent Overall 
Satisfaction with 

Child’s Health Plan  
Getting Adult 
Care Quickly 

Adult Customer 
Service 

Adult Overall 
Satisfaction with 

Health Plan 

Anthem BCBS Medicaid  ★★★ ★★ ★ ★★★★ ★★★★ ★★★ 

Aetna Better Health of Kentucky* ★★★★★ ★★ ★ ★★ ★★★★ ★ 

Humana - CareSource ★★   ★★★★★ ★★ ★★★ ★★★★★ ★★★★ 

Passport Health Plan ★★★ ★★★★ ★★★★★ ★★ ★★★★ ★★★★★ 

WellCare of Kentucky ★★   ★ ★★★ ★★★ ★★★★★ ★★★★ 
 

Ratings are compared to NCQA (National Committee for Quality Assurance) national averages and from information submitted by the health plans. 
*Formerly Coventry Cares of Kentucky 

 


